CODE OF CONDUCT AND ETHICS

This Code of Conduct and Ethics represents
the conclusion of the company internal rules
summary, it complements our Articles and pub-
licly declared approaches of the company own-
ers and the management. We are fully aware of
not living in a perfect world. All the more we feel
the need to identify clear rules for all who are
interested in any way in cooperation with the

DeutschMann Company.

All employees of the company are required
to meet the under mentioned patterns and the
same is expected from our stakeholders. The se-
rious misconduct may be the reason of the termi-
nation of the employment or the cancellation of

the mutual cooperation.

From its establishment the DeutschMann
Company is active in building the solid ethic ba-
sis resulting in its growth and development of the
fair-play activities. The high performance and the
engagement must be related to honest and open
conduct. The purpose of the Code of Conduct
and Ethics is to assure that its principles serve
as the guide in solving the ethics problems. The
Code itself can not solve any problem arising in
the company life. It is only the part of the system
supporting the culture of the ethic conduct where
the key role is played by the personality and an
exemplar conduct of the managers, regular em-
ployees and the business partners of the compa-

ny. It provides the guideline for identification and

solving the ethic problems and it explains how to
report the violation of the ethic principles.

1. PROTECTION OF THE COMPANY REPUTA-
TION AND PROPERTY, REGISTERED TRADE
MARK

The reputation of DeutschMann Company

and the trust of all concerned

parties are the most important values dis-
posed by us. To protect the company’s reputa-
tion and to strengthen the employees and the
cooperators relationships towards the company
are the tasks for all of us.

All employees of the DeutschMann Com-
pany are obliged to act in compliance with this
Code of Conduct and Ethics and to meet the high
moral standard of the business and the labor
conducts. They should be aware their conducts
always represent DeutschMann and its commit-
ment and for that reason within their private life
and the extra-work time their activities have to
meet the applicable legal order, binding force of
the principles of right conduct and this Code of
Conduct and Ethics.

DeutschMann is the registered trade mark.
The utilization of the trade mark and the copy-
right is only possible based on prior written con-
sent of the company owners and in compliance

with logo manual of the company.
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Any employee is responsible for the correct
utilization of the company’s property and sources
that have continously to serve to the purposes of
the employment. These assets are utilized within
his scope of employment and in compliance with
the rules and practice applicable within the com-
pany. The employee shall perform any measure
preventing the damage, theft or unauthorized
utilization by the third persons. The employee
undertakes to protect DeutschMann from the risk
of the property defraudation or detournement by
implementation of the inspections required with-
in its responsibility. Any employee is mindful not
to misuse his position or his authority for reach-
ing the special rights or the benefits described

hereunder.
2. SAFETY AND HEALTH

The DeutschMann Company takes care
about the high level of the employees” health
and social care and prepares the conditions of
safe working environment. The general princi-
ples of prevention and the basic conditions pro-
viding the safety and health protection at work
and elimination of the risks and the factors deter-
mining the occurrence of the accidents at work,
the diseases and other health injuries are pro-
jected in specific internal directives “Safety and
health protection at work” and “Fire protection”.
The company provides the employees with these
directives and prepares the continuous trainings
regarding the required safety and health protec-

tion at work.

The care about the safety and health pro-
tection at work and improvement of the working
conditions is part of the performance of the em-

ployment assignments.

Within the employees” social care is utilized
a social fund created by the company and from
this we are then providing the means for the re-
laxation, sports and culture of the employees.
The management personnel of the company at
any control levels and in determined range are
responsible for performance of their assign-

ments.
3. RELATIONS WITHIN THE COMPANY

The Company DeutschMann's employees
are committed by the restriction and prevention
of the discrimination, devaluation and persecu-
tion. Any employee is required to create the at-
mosphere of mutual respect and assurance as
without these it is impossible to cooperate and
to achieve the outstanding working results. The
management of the company shall not tolerate
any form of mistreatment or the persecution at
any work place of the company and towards the
employees, suppliers or other interested per-

sSons.
4. EMPLOYEES RELATIONS

The DeutschMann Company as the em-
ployer is aware that its employees represent
the highest value of the company. The company
prepares the environment providing the condi-
tions demanded for personal and professional
development of its employees namely by the in-
vestment improving their capabilities, skills and
knowledge. The same the company expects the
high personal standards of its employees within
the work performances, employee relations, and
within the health safety protection.

The relations toward the employees and

02



the relations among the employees at all levels
are based on the respect and the dignity of any
human being and on complying with the basic
human rights. Accordingly the employees are ex-
pected to meet the rules as follows:

* Any discrimination of the employees due to
the sex, race, sexual and religious orientations or

the health state is restricted.

* The employee respects the human dignity.
The sexual molestation and intimidating, degrad-
ing and abusive treatments are regarded as un-

acceptable conducts.

* |In the workplace the employees are obliged
to create the relations of cooperation, assurance
and mutual support through mutually expressed

respect and tolerance.

¢ Toward the superiors the employee shows the
appropriate respect and he performs his assign-

ments consistently and effectively.

® The superiors are approaching the subordinat-
ed with the respect and dignity and his working
performance is accounted without prejudice and
fairly.

* In case of occurrence of the conflict any em-
ployee is obliged to do his best in solving the
conflict, where the solving of the conflict should

happen within the company.

* Any violation of the work attitude by the em-
ployee or violation of the company ethic stan-
dards declared by this Code of Conduct and Eth-
ics, the employee is obliged to report it to the
first line supervisor of the employee breaking the
work attitude or the Code of Conduct and Ethics.

The competent person is obliged to deal with
the reported case and to take the appropriate
conclusions so that to protect all moral principles

and the reputation of the company.
5. CUSTOMER AND SUPPLIER RELATIONS

We strive to be successful within the trans-
parent market environment. We are not looking
for the competitive benefits through the illegal

practices.

When contacting the business partners all
employees have to conduct fairly, to avoid the
manipulative practices, keeping in secret the rel-
evant information, abusing the confidential infor-

mation or any unfair conduct.

The customers are provided by us with cur-
rent, adequate, accurate and understandable
information on our services. Any employee is
obliged to approach his responsibilities in the
way improving the value of the service provided
to the clients. We share the principles of the ethic
conduct, social engagement and the respect to-
ward the environment with the contracting part-
ners and we are motivating them in meeting the

same standards like we do.
6. BUSINESS PARTNERS RELATIONS

In its business activities the DeutschMann
Company implements a fair, correct and respon-
Through

the principles of the mutual respect and assur-

sible approach toward the suppliers.

ance it creates the bilaterally profitable business
relations based on the discretion, politeness and

without any favoritism and discrimination.

Any employee of the company prepares
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equal and transparent conditions to all of his
business partners, he utilizes only the legitimate
business methods and the information obtained
from the suppliers is regarded by him confiden-
tial.

The DeutschMann Company meets the
agreed business conditions. If due to special cir-
cumstances the company can not perform the
agreed conditions, as soon as possible it takes
the initiative of negotiation with the business
partner aiming to the alternative solution and to

solving the occurred situation.

We do not tolerate any incorrect approach of
our suppliers. The direct addressing of our cus-
tomers by our suppliers we regard as the imme-

diate reason for termination of our cooperation.
7. CORRUPTION

We are performing our business activities by
fair and ethic way, without the bribe money or the
corruption activities ensuring the unfair benefits.
We never offer, ask even take the bribe mon-
ey, illegal payments, premiums, provisions, gifts,
presents or other valuate benefits in exchange
for the business opportunities related to the busi-
ness activity of our company which violate the
applicable legal rules. Under any circumstance
we are obliged to exercise expressly and deci-
sively the approach of zero allowance toward
the corruption and bribery activities.

The corruption agreements with the custom-
ers, suppliers, public officers or other third parties
are strictly forbidden. In general the corruption
means to gain or try to gain the personal profit or

business benefit by utilization of unlawful means.

We do not tolerate the bribery of the cus-
toms officers, the false speed recorders utilized
by our suppliers and related effort of bribery after

the police discovers this fact.
Corruption includes:

* take the bribery

® give the bribery

* indirect corruption (taking the bribery or giving
the bribery for the purpose to affect the perfor-

mance of the other person competence)

* clientelism (favoritism of known or related

groups)
* nepotism (favoritism of relatives), etc.
8. CONFLICT OF INTERESTS

The DeutschMann Company wants to gain
the confidence of its employees, clients, suppli-
ers and other partners. The conflict of interests
or apparent conflict of interests damages the
reputation of our company. The employees are
required to avoid the situations originating the
conflicts of their own interests, the interests of
their family members or the friends with the inter-

ests of DeutschMann.

The conflict of the interests may have vari-
ous forms. The possible conflicts of interests may
come into existence if we ourselves, the member

of our family or our friend:

* Are operating the activities competitive or ap-

parently competitive in the interests of our com-

pany.

* Accept any personal or monetary benefit, are
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financially engaged in providing the service or
are working for the supplier, customer or the
competitor or the company striving to gain the

business relation with the DeutchMann Compa-
ny.

* Their decisions are affected or apparently in-
fluenced by personal or family interests or by the

friendships.

e The property, information, sources and the
means of the company are utilized for their per-

sonal benefit or for the benefit of others.

* They have another employment negatively in-
fluencing their labour performance or interfering
in the DeutschMann Company employees” com-
petence.

As it is impossible to specify all the situations
or the relations forming the current or potential
conflict of interests any particular situation must
be considered individually. With no delay it is
necessary to report all circumstances possibly
leading to the conflict of interests.

If the employee recognizes the conflict of
interests he is obliged without undue delay and
by provable way to inform his chief who then in-
forms the management of the company which
with regard to the circumstances of the respec-
tive occurrence makes a survey if it is the conflict

of interests or not.

If the employee does not report the circum-
stances possibly leading to the occurrence of
the conflict of interests this fact itself represents
the violation of these rules. The announcement

does not mean the violation of the rules and re-

versely it means the completion of the obligation.
9. GIFTS AND BONUSES

The employees may neither ask nor accept
from the customers or the suppliers the services,
gifts or the benefits influencing or apparently
influencing the activity of the employee repre-
senting the company. The gifts and the benefits
may be shared in the range not exceeding the
common local politeness and satisfactory to the
business practice and applicable laws.

Before the gift is offered or accepted it is
necessary to consider if it is in compliance with
our Code of Conduct and Ethics. Some forms of
the conduct are always denied. For instance it is
strictly denied to ask the gifts directly or indirect-
ly. In addition we never may either offer or accept
the gifts:

* being illegal,
* violating the rules of the acceptor’s employer,

* being the monetary gift or the money equiva-
lent to the gift (e.g. vouchers, bank checks, com-

missions. etc....),

* being of inadequate value, it means that its
price is more than a token fee,

* being offered as the counter value (,something

for something®).

* being determined by the promise of further or

wider cooperation

Unacceptable are the gifts offered to the pub-

lic officers.
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The acceptable gifts are the symbolic gifts en-
abling to develop good relations, appropriate to

the circumstance.

If the employee additionally detects that the
gift is contrary to presented rules he informs his
chief and returns the gift. If appropriate, it is re-
quired to send to the donor a letter explaining
our company’s principles regarding the gifts. In
case of the questions or the doubt about the pol-
icy of acceptance and offer of the gifts it is pos-
sible to consult the chief or the management of

the company.

10. PROTECTION OF PERSONAL DATA AND
PRIVACY

The DeutschMann Company respects and
protects the commanding personal data of all
persons. The personal data are obtained exclu-
sively with the consent of the aggrieved person
for limited or stated purpose and are processed
only in the range necessary for gaining the pur-
pose of its processing in terms of internal meth-
ods and generally binding Slovak Republic legal
enactments. The personal data are accessible
only to the specially trained employees whose

position requires knowing them.

The employees are not allowed to the con-
duct leading to illegal utilization of personal data
and information regarding the privacy and includ-
ing its utilization by any other unauthorized per-

sons.

11. PROTECTION OF INFORMATION, CONFI-
DENTIALITY AND RETICENCE

The DeutschMann Company emphasizes

the protection and security of its own confidential

information, business secret and the intellectual

property.

It is our responsibility to secure that any
confidential information gained in connection
with our business activities are kept in strict se-
cret, not misusing and trespassing or disclosing
to the third parties. We know that this misuse or
disclosure of confidential information may seri-
ously endanger or harm the concernment of the
DeutschMann Company. Along with this we re-
mind that in case of above mentioned activity the
responsible person may face up the disciplinary
measure including the termination of his/her em-

ployment.

Moreover our company respects the confi-
dential information owned by the suppliers, cli-
ents and other engaged parties and they are
only utilized in compliance with applicable legal

rules or the contracting arrangements.

The intellectual property of the DeutschMann
Company as for instance the trademarks, internal
guidelines, know-how, logotypes, the proposals,
inventions or the strategies represent the prop-
erty invaluable to the company that must be
always protected. Any labour performed by the
employees of the company and connected with
their labour service belongs to the DeutschMann
Company. The obligation to protect the confiden-
tial information, business secret and the intellec-
tual property continues even after the termina-
tion of the employment with the company.

12. UNLAWFUL PRACTICE

At its activity the company meets the appli-
cable laws and legal rules and its stakeholders
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are required to perform their conducts the same.
Moreover the employees of the company are
strictly forbidden to encourage the suppliers or
the clients of the company to violate the applica-
ble laws and legal rules.

The company keeps confidential the infor-
mation gained within the business relations, pro-
tects them toward the misuse and does not pro-

vide the third parties with it.

13. COMPLIANCE WITH THE CODE OF CON-
DUCT AND ETHICS

The DeutschMann Company Code of Con-
duct and Ethics applies to all employees of the
company.

Any employee is aware that the violation of
the Code of Conduct and Ethics results in essen-
tial harming of the company’s credibility. Any of
the employees is required to be informed about
this Code of Conduct and Ethics and they are ex-
pected to meet and apply its principles. With aim
to ensure this obligation the Code of Conduct
and Ethics is issued in form of the company inter-
nal directive and provided for information to any
employee of the DeutschMann Company. In the
standard form with his signature any employee
certifies his understanding and liability to apply

all sections of this Code.

The managerial personnel are expected to
be active in implementation and application of
the Code of Conduct and Ethics. It is their re-
sponsibility that their subordinate employees are
informed about the content of the Code of Con-
duct and Ethics so that their conducts will meet

these principles in everyday work.

In case of serious violation of the code prin-
ciples the employment of the employee may be
terminated. In case of other breaches the em-
ployee shall face up the disciplinary proceeding
according to the internal rules of the company.

As the partners and the employees of the
DeutschMann Company are expected to meet
this code and further to develop its principles this

code is available on www.deutschmann.sk

The rules of the code determine the conduct
expected and required from our stakeholders
too. At signing the general agreement with the
suppliers also the Code of Conduct and Ethics is
undersigned like the component of the general

agreement.

The immediate termination of the coopera-
tion may be the consequence of breach and vio-

lation of these principles.

14. REPORT OF NON COMPLIANCE WITH
CODE OF CONDUCT AND ETHICS

Every one employee is obliged to report any
found violation ofthe Code of Conduct and Ethics.
It may be done verbally or ideal is when in writ-
ing through the ethic line etika@deutschmann.
sk or writing the facts in the internal paper form.
The violation of the Code of Conduct and Ethics
is reported to the direct chief of the employee
violating this Code of Conduct and Ethics and the
same it is reported to the ethic employee.

Everybody who is receiving the report about
the violation of the Code of Conduct and Ethics
are obliged to warrant the anonymity of the re-

porting person. The anonymity may only be can-
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celled with the consent of the reporting person.
No sanctions may be applied toward the employ-
ee reporting the violation of the Code of Conduct
and Ethics. The exemption only represent the in-
tentional and false reports about violation of the
Code of Conduct and Ethics aiming to the harm
of the respective person and when this conduct
is regarding to be the violation of the Code of
Conduct and Ethics.

Every one who receives the report about the
violation of the Code of Conduct and Ethics is
obliged to deal with this report and to take the
solutions according to his competence.

To report the violation of the Code of Con-
duct and Ethics through the Ethic Line is also
the competence of other subjects, for instance
the customers, stakeholders, residents of the re-

gion...

The violation of the ethic principles and stan-
dards mentioned in the Code of Conduct and
Ethics is sanctioned according to the importance
of violation of this Code of Conduct and Ethics.
The violations of the Code of Conduct and Ethics
regarded as the violation of the work discipline
are evaluated and sanctioned in terms of applica-

ble rules and internal directives of the company.

Every one employee may contact the Ethic
line and make the comments with regard to the
Code of Conduct and Ethics. Any person may
contact the ethic employee even in case when

not sure if his actual or required activity is in com-
pliance with the Code of Conduct and Ethics or
if he has doubt about the understanding of the

Code of Conduct and Ethics respective items.
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